
Veterans, Beneficiary Travel 
Age Requirements
18 and over
Available 24/7
Yes
Other Eligibility Criteria
Veterans who are eligible for VA health care benefits and have a VA-authorized
appointment are eligible for transportation through the VTS program. Check with the
local facility
Family
No
Intake Contact
Gary Cohen
Intake Process
Visit the website for information. Call
Provider Refer
No
Qualifications
Self Refer
No
U.S. Department of Veterans Affairs
http://www.va.gov/
https://www.va.gov/health-care/get-reimbursed-for-travel-pay/#eligibility-for-g…
Main
800-698-2411
Toll-Free
800-827-1000

810 Vermont Avenue Northwest
20420 DC
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-9:00 pm

https://veteransnavigator.org/program/97069/veterans-beneficiary-travel
http://www.va.gov/
https://www.va.gov/health-care/get-reimbursed-for-travel-pay/#eligibility-for-general-health


Friday: 8:00 am-4:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
In an effort to better serve the veteran and family members, upon request Vet
Centers will provide services after normal work hours and/or on weekends.
Fee Structure
Call for Information
Languages Spoken
English

Veterans Transportation Program (VTP) helps Veterans who are visually impaired,
elderly, or immobilized due to disease or disability, particularly those living in
remote and rural areas meet their transportation needs. One program, Beneficial
Travel (BT) has the potential to reimburse eligible Veterans or their caregivers for
costs incurred traveling to and from VA healthcare facilities. 

BT may arrange special mode transportation (SMT) at the request of VA.  Under
certain conditions, veterans may be eligible for transportation such as bus, taxi,
airline, or train.

Eligibility for BT for Veterans.  Caregiver Eligibility

 

Service Area(s)
Nationwide

https://www.va.gov/health-care/get-reimbursed-for-travel-pay/#eligibility-for-general-health
https://www.va.gov/health-care/get-reimbursed-for-travel-pay/#eligibility-for-general-health

