Accessible Senior Transportation

We can accommodate riders with:

Manual wheelchairs

To accommodate riders, we offer:

Voice announcements

Age Requirements

60+

Intake Contact

Carolyn Simmons, Senior Director

Intake Contact Email
carolyn.simmons@stepincvs.com

Intake Process

Call for information, complete application and request a ride
Intake Contact Telephone

(276) 694-2239 x4241

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Solutions That Empower People, Inc. (STEP)
http://www.stepincva.com/
https://www.stepincva.com/senior-services/
https://www.facebook.com/Stepempowers/
https://twitter.com/StepEmpowers

Main

(276) 694-2239

4559 Wayside Road
24171 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm


https://veteransnavigator.org/program/78537/accessible-senior-transportation
http://www.stepincva.com/
https://www.stepincva.com/senior-services/
https://www.facebook.com/Stepempowers/

Thursday: 8:30 am-4:30 pm

Friday: 8:30 am-4:30 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments

Transportation services are available Monday through Friday from 8:30 - 2:30 pm.
Fee Structure

Call for Information

Languages Spoken

English

Solutions That Empower People, Inc., known as STEP, operates Senior Transportation
services in Patrick County for transportation to congregate meals, medical
appointments, and grocery shopping. This program allows seniors the freedom to be
more mobile, more self-sufficient, and more independent. Wheelchair transportation
is currently available.

Service Area(s)

Patrick County

Email
reception@stepincva.com



mailto:reception@stepincva.com

