Accessible Transportation for Clients of Colonial
Behavioral Health to Programs and Employment

Age Requirements

6-12

13-21

18 and over

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves individuals with behavioral health, substance use disorder and
developmental disability needs.

Intake Process

Call the Central Access Screener Monday through Friday between the hours of 8:00
am-5:00 pm. To be screened for case management services and the DD waiver
please contact Central Access at 757-220-3200

Intake Contact Telephone

(757) 220-3200

Provider Refer

Yes

Report Problems

Call the Agency

Residency Requirements

Serves residents of the City of Williamsburg and James City County.
Self Refer

Yes

Colonial Behavioral Health
https://www.colonialbh.org/locations/williamsburg-office/

Main

(757) 220-3200

Phone Emergency

(757) 378-5555



https://veteransnavigator.org/program/78392/accessible-transportation-clients-colonial-behavioral-health-programs-and-employment
https://veteransnavigator.org/program/78392/accessible-transportation-clients-colonial-behavioral-health-programs-and-employment
https://www.colonialbh.org/locations/williamsburg-office/

TTY/TTD
711

1651 Merrimac Trail
23185 VA
United States

Monday: 8:00 am-5:00 pm

Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm

Friday: 8:00 am-5:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments
Some services are available with evening appointments. Emergency services are
available 24 hours per day, every day.
Fee Structure

Sliding Scale Fee

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

Medicare

’

Veterans

Tricare

Languages Spoken
English

’

Call if translation is needed



Colonial Behavioral Health offers numerous services to individuals (adults and
children) with developmental disabilities to help them thrive in their communities.

The Employee Assistance and Day Services programs provide personal, social, and
behavioral skills training for individuals with developmental disabilities in order to
help them improve the quality of their daily lives. Through skills assessment and
person-centered planning, these programs strive to facilitate self-empowerment,
community integration, and independent living.

When possible, accessible transportation is provided to make it easier to participate.

Service Area(s)
James City County

’

Poquoson City

’

Williamsburg City

’

York County



