Rockbridge Area Transportation System (RATS)
Administration

Age Requirements

No Age Requirement

Available 24/7

No

Intake Process

Call the main number to schedule a ride at least 2 business days in advance.
Provider Refer

No

Report Problems

Call the Agency

Self Refer

No

Rockbridge Area Transportation System (RATS)
https://www.rockbridgetransportation.org/
https://www.facebook.com/RockbridgeATS
Main

(540) 463-3346

712 North Main Street
24450 VA
United States

Monday: 8:00 am-5:00 pm

Tuesday: 8:00 am-5:00 pm

Wednesday: 8:00 am-5:00 pm

Thursday: 8:00 am-5:00 pm

Friday: 8:00 am-5:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments

Drivers are often available very early in the day and until late in the evening. Please
call at least 48 hours in advance so they can accommodate your request.
Fee Structure


https://veteransnavigator.org/program/77862/rockbridge-area-transportation-system-rats-administration
https://veteransnavigator.org/program/77862/rockbridge-area-transportation-system-rats-administration
https://www.rockbridgetransportation.org/
https://www.facebook.com/RockbridgeATS

Fee Range
Payment Method(s)
Private Pay
Medicaid
Languages Spoken
English

Rockbridge Area Transportation System (RATS) is a service for any Rockbridge, Bath,
and Alleghany area resident who needs transportation with a fleet of 13 wheelchair-
accessible vans and 3 cars. Transportation is available to seniors and individuals
with disabilities. Transportation can be for nonemergency medical appointments,
social events, errands and other community events.

To schedule a ride contact RATS at least 48 hours in advance to help guarantee
transportation.

Please call (540) 463-3346 or email accounting.rats@rockbridge.net with any
questions, concerns, or comments.

Service Area(s)
Alleghany County

’

Bath County

Rockbridge County

Email
accounting.rats@rockbridge.net



mailto:accounting.rats@rockbridge.net
mailto:accounting.rats@rockbridge.net

