Crisis and Emergency Assistance

Age Requirements
18 and over
Available 24/7

No

Documents Required
Call for details

’

Income verification

Proof of residency

Other Eligibility Criteria

Call for more eligibility guidelines.

Family

Yes

Intake Contact Email

dhs@arlingtonva.us

Intake Process

Call for an interview with a Human Services Clinician. The application and other
documents are available on the website. This is a last resort for individuals
requesting mortgage assistance.

Intake Contact Telephone

(703) 228-1350

Provider Refer

Yes

Report Problems

Call the Agency

Residency Requirements

Must be a resident of Arlington County.

Self Refer

Yes

Arlington County Department of Human Services
https://publicassistance.arlingtonva.us/
https://publicassistance.arlingtonva.us/crisis-emergency-assistance/
https://www.arlingtonva.us/Government/Departments/DHS



https://veteransnavigator.org/program/74720/crisis-and-emergency-assistance
https://publicassistance.arlingtonva.us/
https://publicassistance.arlingtonva.us/crisis-emergency-assistance/
https://www.arlingtonva.us/Government/Departments/DHS

Main

(703) 228-1350
TTY/TTD

(703) 228-1788

2100 Washington Boulevard, Economic Independence Division
22204 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

Languages Spoken

English

’

Spanish

Arlington County Department of Human Services offers crisis and emergency
assistance including emergency assistance with rent, mortgage, utilities, medical or
clothing expenses.

Payment is made to the business, not to the applicant. A Department of Human
Services Clinician must interview the applicant to determine need.

Service Area(s)
Arlington County
Email
dhs@arlingtonva.us



mailto:dhs@arlingtonva.us

