
Benefits and Services Assistance, Williamsburg 
Age Requirements
No Age Requirement
Other Eligibility Criteria
Active duty, veterans, and families.
Intake Contact
Dawn Parker-Waible
Intake Contact Email
dawn.parker-waible@dvs.virginia.gov
Intake Process
Call the office or walk in.
Intake Contact Telephone
(757) 221-1734
Provider Refer
Yes
Self Refer
Yes
Virginia Department of Veterans Services
http://www.dvs.virginia.gov/
https://www.facebook.com/VirginiaVeteransServices
https://twitter.com/VaVeteransSvcs
Main
(757) 221-1734

Dillard Complex
203 Ironbound Road
23185 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed
Sunday: Closed

https://veteransnavigator.org/program/66853/benefits-and-services-assistance-williamsburg
http://www.dvs.virginia.gov/
https://www.facebook.com/VirginiaVeteransServices


Additional Availability Comments
Service hours are 8:30 a.m. until 3:00 pm. Our walk-in hours are Monday – Friday
8:30 am – 11:00 am Veterans will be seen by appointment from 1:00 pm to 3:00 pm.
The office is closed on the last business day of the month.
Fee Structure
No Fee
Languages Spoken
English

The Virginia Department of Veterans' Affairs assists veterans and their families in
obtaining State, Federal, and Local benefits to which they are entitled that they
might not otherwise receive.

The Department acts as informed advocates in the preparation, presentations, and
prosecution of all claims, and serves as a clearinghouse providing information and
assistance that will enhance the veterans quality of life.

Service Area(s)
Charles City County
,
Gloucester County
,
James City County
,
New Kent County
,
Williamsburg City
,
York County
Email
sharon.duncan@dvs.virginia.gov

mailto:sharon.duncan@dvs.virginia.gov

