
Access Services, Adults and Families 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Family
No
Intake Process
Call for a required appointment. Same day assessments for all ages are available
Monday through Friday from 8:30AM-3:00PM. Same day assessments at the Bedford
center are available on Mondays only.
Intake Contact Telephone
(434) 477-5000
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Horizon Behavioral Health
http://horizonbh.org
Main
(434) 845-9404
Phone Emergency
(434) 847-8035

620 Court Street
24504 VA
United States

Additional Availability Comments
Crisis emergency services are available 24 hours per day, every day.
Fee Structure
Call for Information

https://veteransnavigator.org/program/55319/access-services-adults-and-families
http://horizonbh.org


Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
,
Tricare
Languages Spoken
English

A program of Horizon Behavioral Health, Access Services is the first contact with
Adult and Family Services to present the problem or need for treatment. Assessment
screenings are made by telephone or face to face or on a walk-in basis. Screenings
are conducted by qualified mental health and substance abuse professionals to
determine eligibility and to make appropriate referrals in the community. Access
Services provides the initial comprehensive evaluations for adults who are eligible
for services to determine the appropriate level of care. Referrals are then made to
the appropriate services within the Adult and Family Department.

Access services are also offered during regular weekday, daytime office hours by
calling:

Amherst: (434) 946-2316;
Appomattox: (434) 352-8239;
Bedford: (540) 586-5429.

 

Service Area(s)
Amherst County
,
Appomattox County
,
Bedford County



,
Campbell County
,
Lynchburg City


