
Veterans Services 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Provides emergency mental health coverage to former service members with other-
than-honorable (OTH) administrative discharges and with honorable discharges. 
Family
No
Intake Process
Call for assistance
Intake Contact Telephone
(304) 263-0811
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Martinsburg VA Medical Center
http://www.va.gov/opa/newtova.asp
Main
(304) 263-0811
Toll-Free
(800) 817-3807
Phone Emergency
(800) 273-8255 Ext. 1

510 Butler Ave.
25401 WV
United States

Monday: 7:30 am-4:00 pm

https://veteransnavigator.org/program/48196/veterans-services
http://www.va.gov/opa/newtova.asp


Tuesday: 7:30 am-4:00 pm
Wednesday: 7:30 am-4:00 pm
Thursday: 7:30 am-4:00 pm
Friday: 7:30 am-4:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Emergency crisis services are available 24 hours per day, every day, by calling the
Veterans Crisis Line at 800-273-8255 (press 1).
Fee Structure
Call for Information
Languages Spoken
English

VA provides a wide range of benefits including Disability, Education and Training,
Vocational Rehabilitation and Employment, Home Loan Guaranty, Dependent and
Survivor Benefits, Medical Treatment, Life Insurance and Burial Benefits. VA Benefits
in Brief is a printable document that provides an at-a-glance description of VA
benefits, as well as contact phone numbers and locations. 

Service Area(s)
Clarke County
,
Frederick County
,
Page County
,
Shenandoah County
,
Warren County
,
Winchester City

http://www.vba.va.gov/pubs/forms/VBA-21-0760-ARE.pdf
http://www.vba.va.gov/pubs/forms/VBA-21-0760-ARE.pdf

