Medical Benefits Eligibility (Cardinal Care
Medicaid)

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Must meet guidelines set up by the program. Resident of James City County, income
and resource limitations.

Family

No

Intake Contact

Staff

Intake Contact Email

dss@jamescitycountyva.gov

Intake Process

Telephone referrals. Call for more information or for appointment. You can apply
online at CommonHelp

Report Problems

Call the Agency

Self Refer

Yes

James City County Social Services
http://www.jamescitycountyva.gov/290/Social-Services
https://www.dss.virginia.gov/benefit/medical assistance/index.cqi
Main

(757) 295-3100

5249 Olde Towne Road
23185 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm


https://veteransnavigator.org/program/43128/medical-benefits-eligibility-cardinal-care-medicaid
https://veteransnavigator.org/program/43128/medical-benefits-eligibility-cardinal-care-medicaid
http://www.jamescitycountyva.gov/290/Social-Services
https://www.dss.virginia.gov/benefit/medical_assistance/index.cgi

Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

Languages Spoken

English

James City County Division of Social Services determines eligibility for Cardinal

Care Medicaid. Residents may be eligible to receive assistance for medications,
doctor's visits, nursing home placement, adult home placement, community-based
care, and payment of Medicare premiums. Call or visit online to check for eligibility.
Contact Diane Jackson at 757.259.3143 for more information.

CommonHelp is the Commonwealth of Virginia’s fast and easy way to apply online
for many Virginia social services assistance programs. Through a single online site,
you can find out what assistance you might be eligible for and submit one
application saving you time and effort. Visit CommonHelp link

Service Area(s)

James City County

Email
dss@jamescitycountyva.gov



https://commonhelp.virginia.gov/access
mailto:dss@jamescitycountyva.gov

