Airline Travel Program for Patients

Age Requirements

No Age Requirement

Available 24/7

Yes

Documents Required

Proof of income

Income verification

Other Eligibility Criteria

Patients must be able to sit upright in a standard coach airline seat, have a verified
appointment, have a physician's medical release to travel, and have a verified
financial need. Patients cannot have a communicable disease.

Family

No

Intake Contact Email

info@MercyMedical.org

Intake Process

Call to request transportation or apply online at least 21 days prior to the date of the
travel. A completed medical clearance form from the doctor who had recently seen
the patient is required.

Intake Contact Telephone

(888) 675-1405

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Mercy Medical Angels

https://www.mercymedical.org
https://www.facebook.com/mercymedicalangels

@MercyMedical

Main

(757) 318-9174



https://veteransnavigator.org/program/34810/airline-travel-program-patients
https://www.mercymedical.org
https://www.facebook.com/mercymedicalangels

Toll-Free
(888) 675-1405

101 West Main Street
Suite 1000

23510 VA

United States

Monday: 8:30 am-5:30 pm
Tuesday: 8:30 am-5:30 pm
Wednesday: 8:30 am-5:30 pm
Thursday: 8:30 am-5:30 pm
Friday: 8:30 am-12:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Services are provided as needed and when available.
Fee Structure

No Fee

Fee Range

Languages Spoken

English

Spanish

Mercy Medical Angels® administers charitable or deep-discount airline ticket
programs for patients and patient escorts on behalf of various major airlines.
Ambulatory patient travel exceeding 750 miles necessitates the use of airline
resources. Special circumstances can make it advisable to use these programs for
even shorter distances.

Service Area(s)
Nationwide

Email
info@MercyMedical.org



mailto:info@MercyMedical.org

