Emergency Services, Behavioral Health

Age Requirements

No Age Requirement

Available 24/7

Yes

Documents Required

Call for details

Other Eligibility Criteria

Children, Adolescent or Adult in crisis
Intake Process

Telephone referral; walk-ins accepted
Intake Contact Telephone

(800) 542-2673

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

018

Report Problems

Call the Agency

Self Refer

Yes

Middle Peninsula Northern Neck Community Services Board
http://www.mpnncsb.org
https://www.mpnncsb.org/154/Emergency-Services
Main

(804) 758-5314

Toll-Free

(800) 639-9882

Phone Emergency

(800) 542-2673



https://veteransnavigator.org/program/27903/emergency-services-behavioral-health
http://www.mpnncsb.org
https://www.mpnncsb.org/154/Emergency-Services

530 General Puller Highway
23149 VA
United States

Additional Availability Comments
Monday through Friday, 8:30am - 4:30pm:
Call Gloucester (800-639-9668) or Warsaw (800-639-9882)

After 4:30pm and on weekends, call:
804-693-COPE (Gloucester)
804-333-3671 (Warsaw)
800-542-COPE (toll-free)

Fee Structure

Sliding Scale Fee

Call for Information

Languages Spoken

English

Middle Peninsula Northern Neck CSB offers emergency services to individuals who
need mental health services.

Provides immediate intervention to any individual in the catchment area who may
be experiencing acute distress or dysfunction due to mental illness or substance
abuse. Also operates the COPE program, a 24 hour a day, toll-free crisis telephone
service. In psychiatric emergencies, call 24 hours a day, 7 days a week for
immediate assistance. We make every attempt possible to provide care in the least
restrictive environment possible.ad All individuals are treated with respect and
kindness.

Service Area(s)
Essex County

’

Gloucester County

’

King William County



’

King and Queen County

’

Lancaster County

’

Mathews County

’

Middlesex County

’

Northumberland County

’

Richmond County

’

Westmoreland County



