Administrative Office, Active-Duty Service
Members & Families, Retired Military

Age Requirements

18 and over

Available 24/7

No

Other Eligibility Criteria

Primarily, Navy, Marine Corp and Coast Guard service members and their families
are served by agency.

Family

No

Intake Process

Telephone referral; walk-ins accepted; dependent's I.D. card, or active duty I.D. card,
or retired I.D. card is required.

Provider Refer

No

Report Problems

Call the Agency

Self Refer

No

Fleet and Family Support Center, Norfolk
https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/
Main

(757) 444-2102

7928 14th Street, Suite 102
23505 VA
United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm
Saturday: Closed


https://veteransnavigator.org/program/27892/administrative-office-active-duty-service-members-families-retired-military
https://veteransnavigator.org/program/27892/administrative-office-active-duty-service-members-families-retired-military
https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/

Sunday: Closed
Fee Structure

No Fee

Languages Spoken
English

Fleet & Family Support Center serves as the administrative office providing
information and referral, education and training, counseling and advocacy to
facilitate personal self-sufficiency and command readiness. The organization
provides:

e Mental Health Counseling
e Financial Counseling

e Family Counseling

o Referral Services

e Community Information Services
e Career Counseling

e Job Seeking

e Volunteer Opportunities
e Homecoming Support

e Seminars

e How-To Publications

e Qutreach Programs

e School Programs

e Spouse Programs

e Teen Programs

e Education / Classes

There are five other full-service FFSCs in Hampton Roads. NAS Oceana, JEB Little
Creek, Newport News Shipyard, NWS Yorktown, and NSA Northwest Annex. We
encourage you to utilize the most convenient location.

Family & Fleet Support Programs

Service Area(s)
Chesapeake City

’

Franklin City

’

Hampton City


https://www.navymwrmidlant.com/programs/ef250f2f-b5ad-425e-b7ea-613e973aa4ce

’

Isle of Wight County

’

James City County

’

Newport News City

Norfolk City

’

Poquoson City

’

Portsmouth City

Suffolk City

Virginia Beach City
Williamsburg City

’

York County



