Emergency Services, Mental Health or Substance
Abuse

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Family

No

Intake Process

Call Emergency Number: 757-393-8990;
Central Access Number: 757-393-5357
Intake Contact Telephone

(757) 393-5357

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

046

Report Problems

Call the Agency

Self Refer

Yes

Portsmouth Department of Behavioral Healthcare Services
http://www.portsmouthva.gov/149/Behavioral-Healthcare
Main

(757) 393-5357

Phone Emergency

(757) 393-8990



https://veteransnavigator.org/program/27758/emergency-services-mental-health-or-substance-abuse
https://veteransnavigator.org/program/27758/emergency-services-mental-health-or-substance-abuse
http://www.portsmouthva.gov/149/Behavioral-Healthcare

1811 King Street
23704 VA
United States

Additional Availability Comments
Immediate response 24/7

Fee Structure

Sliding Scale Fee

Call for Information

Languages Spoken

English

Portsmouth Department of Behavioral Healthcare Services offers emergency
services that respond to individuals experiencing significant crises due to acute
mental disabilities or substance abuse emergencies.

Call 757-393-8990, 24 hours a day, 7 days a week.

Staff provides crisis stabilization and mental health case management services for
high-risk individuals and those returning to the community from State facilities.

Services are provided on-site and in the community.

Service Area(s)
Portsmouth City



