
Rapid Re-housing and Homeless Prevention 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Different criteria for different programs are required. Please call to speak to an
appropriate worker.
Family
Yes
Intake Process
Please call or email for more information.
Intake Contact Telephone
(276) 679-7240
Report Problems
Call the Agency
Self Refer
Yes
Family Crisis Support Services
https://www.family-crisis.org/
https://www.family-crisis.org/homelessness-prevention
Main
(276) 679-7240
Phone Emergency
(800) 572-2278

701 Kentucky Ave SE
24273 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed

https://veteransnavigator.org/program/27160/rapid-re-housing-and-homeless-prevention
https://www.family-crisis.org/
https://www.family-crisis.org/homelessness-prevention


Sunday: Closed
Additional Availability Comments
The shelter itself is a 24 hour shelter, but administrative hours are 8:30 - 4:30.
Fee Structure
No Fee
Languages Spoken
English

Family Crisis Support Services provides a Rapid Re-housing program to assist in
homeless prevention. Individuals and families that are homeless or at-risk of being
homeless will benefit from this resource as they offer emergency assistance to
prevent or lessen the time of homelessness. This service provides:

short-term financial assistance for utilities or rent
assistance finding and gettting rental properties
case management to ensure the individual/family can maintain the
independent living

Family Crisis Support Services also provides families with access to supportive
services in order to prepare for a permanent independent living status.

Service Area(s)
Buchanan County
,
Dickenson County
,
Lee County
,
Norton City
,
Russell County
,
Scott County
,
Wise County


