Financial Counseling, Active-duty Service
Members and Families, Retired Military

Age Requirements

18 and over

Available 24/7

No

Other Eligibility Criteria

Must be Active-duty or Retired Military & Families.

Family

No

Intake Process

Telephone referral; walk-ins accepted. Visit the website for information.
Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Fleet and Family Support Center, Northwest Annex
http://www.nsnbg.com/editorial-content/fleet-family-support-center/
Main

(757) 953-7801

NSA Portsmouth Northwest Annex

620 John Paul Jones Circle, Building 249
23708 VA

United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed

Sunday: Closed


https://veteransnavigator.org/program/16696/financial-counseling-active-duty-service-members-and-families-retired-military
https://veteransnavigator.org/program/16696/financial-counseling-active-duty-service-members-and-families-retired-military
http://www.nsnbg.com/editorial-content/fleet-family-support-center/

Fee Structure

Call for Information
Languages Spoken
English

FFSC Financial Educators can provide one-on-one, individual consultation on a wide
array of personal financial matters. Financial workshops on a variety of topics are
also offered for active duty, retirees, and their dependents. Topics include Savings
and Investments, Art of Money Management, The Basics of Retirement Planning,
Insurance, ldentity Theft, Home Ownership, Credit Management, Consumer
Awareness, Banking and Financial Services, TSP-Your Key to Financial Independence,
Developing Your Spending Plan, Car Buying Strategies and Don't Bet Your Life On It
(gambling awareness workshop).

Service Area(s)
Chesapeake City

’

Franklin City

’

Hampton City

’

Isle of Wight County

’

James City County

’

Newport News City

’

Norfolk City

’

Poquoson City

’

Portsmouth City

Suffolk City

Virginia Beach City

’



Williamsburg City

York County



