Hilliard House, Short Term Emergency Shelter

Age Requirements

18 and over

Available 24/7

No

Family

Yes

Intake Contact Email

terri@housingfamiliesfirst.org

Intake Process

Call the 804-972-0813 homeless hotline if you are experiencing homelessness or
within 3 days of being homeless to come into the program. Call for information;
assessment; complete application.

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Housing Families First

https://www.housingfamiliesfirst.org/
https://housingfamiliesfirst.org/hilliard-house-emergency-shelter/
https://www.facebook.com/Housingfamiliesfirst/
https://twitter.com/HousingFirstRVA

Main

(804) 236-5800

3900 Nine Mile Road
23223 VA
United States

Monday: 9:00 am-4:30 pm
Tuesday: 9:00 am-4:30 pm
Wednesday: 9:00 am-4:30 pm
Thursday: 9:00 am-4:30 pm
Friday: 9:00 am-4:30 pm


https://veteransnavigator.org/program/16320/hilliard-house-short-term-emergency-shelter
https://www.housingfamiliesfirst.org/
https://housingfamiliesfirst.org/hilliard-house-emergency-shelter/
https://www.facebook.com/Housingfamiliesfirst/

Saturday: Closed

Sunday: Closed

Additional Availability Comments

After hours and weekend emergencies call 804-236-5800 ext 10
Fee Structure

No Fee

Languages Spoken

English

Housing Families First operates Hilliard House, an interim home for up to 40 adults
and children who are on their way to a permanent home but need a safe and
supportive stopover. At the shelter, parents who face hefty housing barriers gain
more control over their lives. Here they work toward self-sufficiency. During their
shelter stay, many adults gain the academic and vocational training necessary for
employment. Parents who have lost custody of their children are able to regain
custody. Untreated mental illness is also addressed.

The vast majority of families experiencing homelessness are headed by single
women, and more than half of these women and children have been victims of
domestic violence and physical or sexual abuse. In addition to resolving the
immediate crisis of homelessness, Hilliard House provides counseling and case
management designed to help parents overcome the negative consequences of
trauma.

Service Area(s)

Henrico County

Email
terri@housingfamiliesfirst.org



mailto:terri@housingfamiliesfirst.org

