
Energy Assistance 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Call or visit the website for more specific eligibility guidelines.
Family
Yes
Intake Process
Visit the website for the application online, or call or visit for more information.
Provider Refer
Yes
Report Problems
Call the Agency
Residency Requirements
Serves residents of Bedford County.
Self Refer
Yes
Bedford County Government Offices
https://www.bedfordcountyva.gov/
https://www.bedfordcountyva.gov/departments/social-services/financial-assistanc…
Main
(540) 586-7750

County Administrator
119 East Main Street
24523 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm

https://veteransnavigator.org/program/75202/energy-assistance
https://www.bedfordcountyva.gov/
https://www.bedfordcountyva.gov/departments/social-services/financial-assistance-benefit-programs


Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

Bedford County operates three federally mandated Energy Assistance Programs.

Cooling Assistance Program: applications are typically submitted between June
15th and August 15th each year
Fuel Assistance Program: applications are typically submitted starting on the
2nd Tuesday in October through the 2nd Friday in November each year
Crisis Assistance Program: applications typically open yearly from November
1st through March 15th

Each program has income and non-financial requirements.

Service Area(s)
Bedford County


