Behavioral Health Disorder, Homeless Services

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves individuals who are homeless or at risk of homelessness and have a
behavioral health disorder. Also serves families who are homeless and reside in a
partner agency Richmond shelter.

Family

Yes

Intake Process

All emergency shelter placements are made through the Homeless Connection Line,
individuals and families are encouraged to call 804-972-0813

Intake Contact Telephone

(804) 819-4000

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

180

Report Problems

Call the Agency

Residency Requirements

Serves residents of the City of Richmond or people who are located in the City of
Richmond.

Self Refer

Yes

Richmond Behavioral Health Authority


https://veteransnavigator.org/program/67052/behavioral-health-disorder-homeless-services

https://www.rbha.org/services/adult-services/mental-health-services.aspx#homele...
Main

(804) 819-4000

Phone Emergency

(804) 819-4100

107 South Fifth Street
23219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Emergency crisis services are available 24 hours per day, every day.
Fee Structure

Call for Information

Payment Method(s)

Private Pay

Languages Spoken

English

Richmond Behavioral Health Authority's (RBHA) Adult Behavioral Health Division
receives funding to operate homeless outreach programs, one targeted at homeless
families residing in partnering agency shelters and one targeted at single individuals
who are experiencing homeless or at-risk of homelessness and have a behavioral
health disorder.

Families seeking services through the Residential Support for Homeless Families
program must be referred through a partnering agency.


https://www.rbha.org/services/adult-services/mental-health-services.aspx#homeless

Individuals seeking assistance may contact the RBHA Outreach Worker by calling the
main number at (804) 819-4000.

All emergency shelter placements are made through the Homeless Crisis Line (HCL).
Individuals and families seeking emergency shelter or housing resources are
encouraged to call (804) 972-0813.

Commonwealth Catholic Charities (CCC) operates the Inclement Weather Shelter.
For information on this program, please call 804-285-5987.

Service Area(s)
Richmond City
Email
info@rbha.org



mailto:info@rbha.org

