Accessible Public Transportation

Age Requirements

No Age Requirement

Intake Process

Call, email, visit the website
Provider Refer

Yes

Self Refer

Yes

Virginia Department of Rail and Public Transportation (DRPT): Service Locator
http://www.drpt.virginia.gov/
https://www.facebook.com/vdrpt
https://twitter.com/VirginiaDRPT
Main

(804) 786-4440

600 East Main Street, Suite 2102
23219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

Languages Spoken

English

Public Transportation is available in many areas. Rides are scheduled at assigned
pick-up and drop-off stops. For a list of public transit in your area, link to the
Department of Rail and Public Transportation website and select “Locate a Service



https://veteransnavigator.org/program/64326/accessible-public-transportation
http://www.drpt.virginia.gov/
https://www.facebook.com/vdrpt
http://www.drpt.virginia.gov/service-locator/
http://www.drpt.virginia.gov/

Provider Near You.” For ADA accessible rides, ask about "paratransit".

Culminating a more than one-year effort, the 2019 Coordinated Human Services
Mobility (CHSM) Plan identifies gaps and challenges related to transportation for
seniors, individuals with disabilities, low-income individuals, and veterans. The plan
was developed with significant public input received through public meetings, ride-
alongs, surveys, and interviews over a period of several months. The plan presents
statewide and regional gaps and strategies to improve human services
transportation in Virginia.

Service Area(s)
Statewide

Email
drptpr@drpt.virginia.gov



http://www.drpt.virginia.gov/media/2980/2019-final-chsm-plan-2019-12-1.pdf
http://www.drpt.virginia.gov/media/2980/2019-final-chsm-plan-2019-12-1.pdf
mailto:drptpr@drpt.virginia.gov

