
PATH Outreach 
Age Requirements
18 and over
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Serves adults who are homeless with behavioral health or substance use issues.
Family
No
Intake Contact
Contact Cyndi Katz
Intake Process
Please leave a message with the Homeless Outreach Team, walk into the Olney
Road, or check with local shelters and centers for the PATH schedule.
Intake Contact Telephone
(757) 646-6363
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Report Problems
Call the Agency
Residency Requirements
Serves residents of Norfolk City.
Self Refer
Yes
Norfolk Community Services Board
https://www.norfolk.gov/996/Norfolk-Community-Services-Board
https://www.norfolk.gov/index.aspx?nid=1810
Main

https://veteransnavigator.org/program/56126/path-outreach
https://www.norfolk.gov/996/Norfolk-Community-Services-Board
https://www.norfolk.gov/index.aspx?nid=1810


(757) 756-5600
Phone Emergency
(757) 664-7690

7447 Central Business Park Drive
23513 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Call center hours are Monday through Friday. Emergency services are available 24
hours per day, every day. Office hours are Monday, Tuesday, Wednesday and Friday
from 8:30 am through 4:00 pm.
Fee Structure
Sliding Scale Fee
,
Call for Information
Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
Languages Spoken
English

Projects for Assistance in Transition from Homelessness known as PATH, is a federal,
state and local partnership that provides outreach and assistance to adults with
serious mental illness who are experiencing homelessness or who are at risk of
becoming homeless. PATH services include community-based outreach, mental



health, substance abuse, case management and other supportive services, and a
limited set of housing services.

The Norfolk Community Services Board's PATH Outreach Program is a grant-funded
program, which provides outreach to homeless individuals who have mental health
disorders, with or without co-occurring substance use disorders. The main goals in
this program are to provide outreach and engage persons who are homeless in an
effective working relationship, to connect them to treatment and services to meet
their needs, and to work to end their homelessness through assertive housing
application assistance.

Services provided under the PATH umbrella include outreach, education, and
resource provision to the identified population, as well as the service providers in
contact with the population. Additionally, outreach case management services are
provided to homeless individuals who have a serious mental illness and are
interested in service provision with the goal of transition into mainstream treatment
and housing.

Call for more information. 

Service Area(s)
Norfolk City


