Emergency Shelter for Individuals and Families,
SERVE

Age Requirements

18 and over

Available 24/7

No

Other Eligibility Criteria

Resident of Prince William County. Adults and families

Family

Yes

Intake Contact

Julie Martinez

Intake Contact Email

jmartinez@nvfs.org

Intake Process

Individuals and families requesting shelter should call the Prince William Coordinated
Entry System (CES) at 703-792-3366. CES is a process developed to ensure that all
people experiencing a housing crisis have fair and equal access.

Intake Contact Telephone

(571) 748-2674

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Northern Virginia Family Service

http://www.nvfs.org
https://www.nvfs.org/our-services/homelessness-housing/serve-campus/
Main

(703) 792-3366

10056 Dean Drive
20110 VA


https://veteransnavigator.org/program/45459/emergency-shelter-individuals-and-families-serve
https://veteransnavigator.org/program/45459/emergency-shelter-individuals-and-families-serve
http://www.nvfs.org
https://www.nvfs.org/our-services/homelessness-housing/serve-campus/

United States

Fee Structure

No Fee

Languages Spoken
English

’

Spanish

Northern Virginia Family Service (NVFS) provides emergency shelter at its SERVE
campus. SERVE offers a 92-bed family emergency shelter. The Shelter offers case
management, advocacy, financial management, housing referral, employment
assistance, child care assistance, life skills classes, and connection with local
resources to homeless individuals and families. Comprehensive services are
individualized to address both immediate and long-term needs with a focus on self-
sufficiency.

The housing and homelessness prevention programs of NVFS can also help families.
Individuals and families requesting shelter should call the Prince William Coordinated
Entry System (CES) at 703-792-3366. CES is a process developed to ensure that all
people experiencing a housing crisis have fair and equal access.

Service Area(s)
Manassas City

’

Manassas Park City

’

Prince William County



