Case Management, Substance Use Disorders

Age Requirements

13-21

18 and over

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves adolescents and adults with substance use disorders.
Family

No

Intake Process

Call for an intake and assessment appointment.
Intake Contact Telephone

(804) 819-4000

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services
Qualification Number

180

Report Problems

Call the Agency

Residency Requirements

Serves residents of the City of Richmond or people who are located in the City of
Richmond.

Self Refer

Yes

Richmond Behavioral Health Authority
https://www.rbha.org



https://veteransnavigator.org/program/41877/case-management-substance-use-disorders
https://www.rbha.org

http://rbha.org/services/substance-use-prevention-services
https://www.facebook.com/rbharva

Main

(804) 819-4000

Phone Emergency

(804) 819-4100

107 South Fifth Street
23219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Emergency crisis services are available 24 hours per day, every day.
Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

FAPT

Medicare
Languages Spoken
English

’

Call if translation is needed


http://rbha.org/services/substance-use-prevention-services
https://www.facebook.com/rbharva

Richmond Behavioral Health Authority (RBHA) Clinicians and Case Managers are
responsible for placing consumers with substance abuse issues in appropriate levels
of care which may include monitoring consumer progress and participation through
a continuum of treatment services. Services may be provided by community-based
programs under contract with RBHA. Staff communicate with referral sources
regarding individual treatment plans, treatment progress and treatment plan
modifications. Follow-up efforts to re-engage consumers who drop-out of treatment
programs are also provided by the case management staff.

Service Area(s)
Richmond City
Email
info@rbha.org



mailto:info@rbha.org

